Tasks completed 1°* December 2019 - 30" November 2020

W Befriending @ Tele Befriending B Transport @Household @ Forms/IT

The chart and table show tasks we have delivered in the first 12 months of opening
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Year/Month
Dec 9 1 3 13
2019 total
Jan 11 11 1 25
Feb 15 16 9 41
Qrtly Total 35 28| 13 79
Mar 12 31 6| 16 65
Apr 9 51 16 76
May 5 50 15 70
Qrtly Total 26 132 6| 47 0| 211
Jun 2 45 14 61
Jul 5 44 10 59
Aug 5 43 14 62
Qrtly Total 12 132 0| 38 0| 182
Sept 3 44 4| 14 1| 66
Oct 8 73 8 6 3| 98
Nov 16 79 9| 19 0| 123
Qrtly Total 27 196 | 21| 39 4 | 287
Running
Total 100 460 | 55 | 137 7 | 759

Covid-19 Restrictions were implemented in mid-
March and a Telephone Befriending service was
introduced. A service to collect/deliver shopping
and prescriptions was also introduced to help
members that are self-isolating. Plans to increase
both volunteer and member numbers were
temporarily postponed during lockdown

A limited amount of home visits and transport
tasks (with guidelines for safe working) were
reintroduced from September

A number of social events in a local COVID 19
secure venue were held in September and
October. More are planned for future months
Telephone Befriending calls increased during
October and November due to a small number of
members being unwell and additional support
being put in place

We now have 31 Volunteers that have completed

the DBS checks and 28 Members registered

The 1* AGM for Barrow upon Soar Good Neighbour Scheme will be held on 26" January 2021.
The ‘Year-end Tasks Completed’ report will show 13 months of operation to tie in with our future reporting years.



